
 
 

 

 

Dear customers, 
 

We would like to inform you that Geis PL Sp. z o.o. actively reacts to the current market situation. Our 
goal is to secure the service for you with simultaneous, multidirectional preventive actions related to the 
SARS-CoV-2 virus. Below you can find current information about our services, please be understanding and 
contact with representatives of Geis PL, as the situation is dynamically evolving. 
 
Groupage domestic product: 
 

We would like to kindly inform you that our domestic groupage network currently performs all 
shipments in standard mode. We ask all customers to verify recipients before posting. Only those shipments 
should be sent, whose recipients are working. At the same time, we would like to inform you that shipments 
which, due to restrictions beyond our control, cannot be delivered will be sent back to the sender at his 
expense. We encourage you to limit shipments with the cash collection service (COD). We make every effort 
to ensure that the quality and availability of the service is at the highest level. At the same time we inform you 
about the possibility of delays. 
 
International general cargo product: 
 

We would like to kindly inform you that our international services operates according to the standard 
distribution of connections, but at the same time we are limited by border controls and special regulations in 
destination countries. The situation at the borders is very demanding, which is why our lines may be delayed.  
The Geis Group asks for ongoing verification of the market situation of the exporting country, especially 
with customers. Please send parcels only to working recipients and ready to accept the goods.  
At the same time, we would like to inform you that shipments which, due to restrictions introduced in 
individual countries, cannot be delivered, will be sent back to the sender at his expense. 
Our international team is working intensively on the ongoing resolution of all issues, thank you for your 
understanding. 
 

Dear customers, thank you in advance for your partnership approach and understanding of the 
changes and actions we introduce. 
 

Yours faithfully, 
 
 
Adam Kwiatkowski         Mariusz Kaźmierczak 
Managing Director         Sales Director 


